
secondary 
complaints & Grievances 

resolution pathway
The Key steps followed in the process are dependent upon 
where the complaint and/or grievance emanates from and 

also the nature of the complaint and/or grievance.

  

Assistant Principal

Is the complaint/grievance welfare/curriculum based?

Assistant Principal/Executive may co-opt the support of this  
delegate and will be advised of the resolution process

Teacher

Subject/faculty  
Co-ordinator

Principal

Curriculum 
YES

not 
resolved

not 
resolved

not 
resolved

Parent Resource 
Liasion Officer or the 

Executive Assistant to 
the Director of Schools

Assistant Director

Director of Schools

not 
resolved

not 
resolved

not 
resolved

Parent Resource 
Liasion Officer or the 

Executive Assistant to 
the Director of Schools

Assistant Director

Director of Schools

not 
resolved

not 
resolved

not 
resolved

Parent Resource 
Liasion Officer or the 

Executive Assistant to 
the Director of Schools

Assistant Director

Director of Schools

not 
resolved

not 
resolved

not 
resolved

Student  
Co-ordinator

not 
resolved

welfare 
YES other


